
Shared Decision-Making and Behaviour 
Change in the Management of Cholesterol 

This document provides eight key principles to help shared decision-making and behaviour change. It is based on European Society of Cardiology / NICE guidance and patient feedback.

The following are 8 key points for health professionals to consider in any shared 
decision-making and behaviour change approaches with patients

Determine the 
individual’s personal 
views on their disease 
and risk factors 

Help individuals assess 
barriers and identify risk 
factors to change - show 
patients QRISK and/or JBS 
and/or Heart Age Tool

Ask questions to 
check an individual 
has understood any 
advice given and their 
management plan 

Monitor progress through 
follow-up contact and 
show patients their 
cholesterol readings to 
help motivate 

Encourage questions and 
expression of worries and 
be supportive of every 
improvement in lifestyle  
(small changes gradually)  

Design a plan for 
lifestyle modification 
and signpost to support 
services available to help

Encourage patients to 
understand any medicines 
they are taking – don’t 
forget to ask them “Are you 
taking all your medications?”

Ensure consistent 
information and supporting 
information is available 
at all times (signpost to 
Healthy Hearts website)
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https://www.qrisk.org/three/
https://www.jbs3risk.co.uk/pages/risk_calculator.htm
https://www.nhs.uk/conditions/nhs-health-check/check-your-heart-age-tool/
https://www.mecclink.co.uk/yorkshire-humber/
https://www.mecclink.co.uk/yorkshire-humber/
https://meandmymedicines.org.uk/the-charter/
https://www.westyorkshireandharrogatehealthyhearts.co.uk/

